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Quality & Environment Policy

Ol
PRODUCT QUALITY

Offering the highest quality in sintered stone for high added value surfaces for architectural applications, both indoors
and outdoors. Continuing to be on the cutting edge of the sector as pioneers in innovation, branding, ongoing
improvement and sustainability.

02
SATISFACTION

Earning the greatest satisfaction and loyalty among customers, employees, collaborators and society by meeting their
needs and expectations and taking the necessary measures to maintain strong ties with each of them.

03
ENVIRONMENTAL IMPLICATION AND AWARENESS

Developing programs that go beyond compliance with the environmental laws in effect and projects that guarantee
improvements to the environment in all activities through targets associated with promoting responsible resource
consumption, energy efficiency, the prevention of contaminated soil, water and air, zero waste, encouraging a circular
economy, preserving biodiversity and reducing greenhouse gas emissions by 2030 as well as reaching climate
neutrality by 2050 in line with the commmitment to The Science Based Targets initiative (SBTi) to prevent the effects of
climate change.

04
HUMAN RESOURCE MANAGEMENT

Establishing and maintaining a permanent ongoing improvement system as well as employee and collaborator
training on aspects such as quality, environmental affairs, and occupational health and safety in order to promote and
encourage our personnel’s implication and awareness with regard to each of these issues.

05
MANAGEMENT SYSTEM

Being active in seeking excellence as an identity sign based on the absolute application of best practices in order to
meet the demands of the market and today'’s society by complying with legal, quality, environmental and contractual
requirements applicable to the industry.

06
WORKING PHILOSOPHY

Encouraging environmental awareness and on quality “end to end” in all of the company’s business activities as well
as personnel implication so as to create a positive impact on the environment all while guaranteeing the best product
quality parameters. Focus on process efficiency to ensure the achievement of objectives and resource optimization.

o7
STAKEHOLDERS

Considering the needs of our stakeholders (shareholders, customers, distributors and suppliers, employees, society
and other more specific stakeholders) assessing and taking into account their needs in order to meet their quality and
environmental requirements.
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